TOWN OF CANAAN, VT
BOARD OF ABATEMENT
NOTICE OF DECISION 


On September 29th, 2025, an application for tax abatement was submitted to the Municipal Clerk by Jonathan and Lenore Benoit, regarding property located at 465 Pollard Hill Road, bearing a Parcel ID of R03017.B and a Span Number of 126-039-10514. 

Property Type: 	☒ Residential 		☐ Commercial	  ☐Agricultural 	 ☐Forest Land 
Assessed Property Value: $558,900.00
Abatement Request Pursuant to (Category):
☐ Taxes or charges of persons who have died insolvent. 24 V.S.A. § 1535(a)(1).
☐ Taxes or charges of persons who have removed from the state. 24 V.S.A. § 1535(a)(2).
☐ Taxes or charges of persons who are unable to pay their taxes, charges, interest, and / or collection fees. 24 V.S.A. § 1535(a)(3).
☒ Taxes or charges in which there is manifest error or a mistake of the listers. 24 V.S.A. § 1535(a)(4). 
☐ Taxes or charges upon real or personal property lost or destroyed during the tax year. 24 V.S.A. § 1535(a)(5).
☐ The exemption amount available to certain veterans and their family members under 32 V.S.A. § 3802(11) to persons otherwise eligible for exemption who file a claim on or after May 1st but before October 1st due to the claimant's sickness or disability or other good cause as determined by the Board of abatement; but that exemption amount shall be reduced by 20 percent of the total exemption for each month or portion of a month the claim is late filed. 24 V.S.A. § 1535(a)(6). 
☐ Taxes or charges upon a mobile home moved from the town during the tax year as a result of a change in use of the mobile home park land or parts thereof, or closure of the mobile home park in which the mobile home was sited, pursuant to 10 V.S.A. § 6237. 24 V.S.A. § 1535(a)(9).

Hearing Date: October 15, 2025/Opened at 6:00 P.M. & Adjourned at 7:06 P.M.
Board Members Present: Dillon Begin (Chair), Zachary Brown, Alfred Buckley, Laurie Daley, Michael Daley, Noreen Labrecque, Judith Masson. Fern Owen, Krista Rodrigue, Gordon “Tom” Trammell Jr., and Tana Trammel. 
Appearing for the Applicant: Jonathan Benoit


Findings of Fact:   Mr. Benoit articulated his intention to pursue the abatement of his taxes and fees for the years 2022, 2023, 2024, and 2025 due to identified errors and omissions.  He formally stated that the basis for his request for abatement falls under 24 V.S.A. § 1535(a)(4): taxes or charges in which there is manifest error or a mistake of the listers. Mr. Benoit expressed his desire to rectify these errors.
In support of his claims, Mr. Benoit provided a presentation detailing the alleged inaccuracies, which included photographic evidence (attached).  Additionally, he documented these errors in a table format (attached) that illustrated the impact of the purported inaccuracies on the property’s valuation, along with his asserted correct value.  
The property’s current assessed value stands at $558,900, whereas Mr. Benoit maintains that, following the correction of the alleged errors, the appropriate value should be $360,989.22.  Through the correspondence he submitted, Mr. Benoit indicated his request for the following relief: “to abate the portion of the 2022 property taxes attributable to the erroneous assessment, calculated from the revised assessed value noted above (or, alternatively, computed using the Board-approved corrected lines once entered), to abate any delinquent interest and collection fees associated with the overassessed portion, in accordance with 24 V.S.A. § 1535(c), and to order a refund or credit of the abated amount along with applicable interest, as per 24 V.S.A. § 1535(d).” He subsequently requested the same relief using identical language for the property taxes, fees, and interest pertaining to the years 2023, 2024, and 2025.
DECISION
The applicant's request for abatement was:
☒ Denied by the Board.   

☐ Granted by the Board 

Formal Decision:  

After due deliberation (see below for reasoning), the Board of Abatement unanimously voted to DENY Jonathan and Lenore Benoit’s request for abatement of property taxes, interest, and collection fees for the tax years 2022, 2023, 2024, and 2025.

This decision reflects the Board’s determination that:
1. The alleged errors could not have been known to the listers without inspection and were not visible from the public way.
2. The time for addressing assessment-related concerns has passed under the statutory grievance process.
3. The Board, in exercising its discretion under 24 V.S.A. § 1535, finds no manifest error or equitable basis for abatement.
4. The Board feels it is its duty to uphold past precedent by leaving assessment and valuation matters to the statutory grievance procedure.





The Board’s reasoning is as follows:     
The Board of Abatement reviewed Mr. Benoit’s testimony, written materials, and accompanying documentation in advance of and during the hearing.
The Board acknowledges the effort and level of detail Mr. Benoit provided in presenting his case.  However, upon review, the Board finds that the concerns raised relate to alleged listing errors that could have been addressed through the annual grievance process as set forth in 32 V.S.A. § 4111–4469, which provides taxpayers the statutory mechanism to contest or correct assessments prior to the finalization of the Grand List.  The statutory deadlines for filing such grievances have passed for the tax years in question.
The Board further finds that, without inspection of the property, there was no reasonable means by which the listers could have observed or identified the alleged errors.  As defined in 24 V.S.A § 1535(a)(4), a manifest error means an indisputable, clerical, or mathematical mistake apparent on the face of the record, not one requiring judgment or property inspection.  The Board notes that the conditions described by Mr. Benoit were not visible from the public way, and as such, no manifest or clerical error was apparent in the Grand List at the time of lodging.  
The Board considers its duty and long-standing practice, as set forth in guidance from the Vermont League of Cities and Towns and the Vermont Superior Court, to uphold the distinction between the abatement process and the tax assessment grievance process.  While the abatement statute, 24 V.S.A.     § 1535, grants the Board discretionary authority to relieve taxpayers in certain circumstances, that discretion is not intended to replace or reopen the formal grievance and appeal process. After thorough consideration, the Board concludes that no manifest error exists in the Grand List or tax records for the years in question.  Furthermore, the circumstances presented do not warrant discretionary abatement.
NEXT STEPS – Appeal of Property Tax Assessment
While the Board of Abatement has denied this request, the Board wishes to note that property owners retain the right to challenge future assessments through the annual grievance process.
· Each year, the Board of Listers lodges the Abstract Grand List by June 4, after which taxpayers have at least 14 days to file a grievance under 32 V.S.A. § 4111.  
· During this period, property owners may request a property inspection and provide documentation supporting any claimed errors or discrepancies.
· Following the grievance hearing, if a property owner disagrees with the Listers’ decision, an appeal may be made to the Board of Civil Authority (BCA) as provided under 32 V.S.A. § 4404.
Participation in the grievance process ensures that alleged listing or valuation errors can be reviewed and corrected in a timely and proper manner.
NEXT STEPS – Appeal of Abatement Decision
The Board of Abatement’s decisions are final at the municipal level and are made at the sole discretion of the Board pursuant to 24 V.S.A. § 1535.
However, a taxpayer who believes the Board acted outside its authority or contrary to law may seek judicial review by filing an appeal with the Vermont Superior Court, Civil Division, in Essex County where the property is located. Such appeals must be filed within 30 days of the Board’s decision, in accordance with Rule 75 of the Vermont Rules of Civil Procedure.
Signature:
I hereby certify that the foregoing three pages are a true record of the action taken by the Board of Abatement.
_______________________________________

Dillon Begin Chair
Town of Canaan, VT
Board of Abatement
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